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1. Initial Navigation

Click this URL.: https://www.sliclife.net/ and navigate to the home screen of the CX portal.

Home Aboutus Contactus @

Sceure Today,

Plan for Tomorrow
with SLIC Life.

Your insurance journey made

easy — access your policy tools,

renewals, and docurnents with
just a few clicks.

Wherever life takes you, your

insurance essentials stay right within
reach,

Withyou at
every step.

Skip the Wait,
Just Pay.

Use Quick Pay to settle your premiums on the go —
no sign-in needed, just smooth and simple.

Use Quick Pay to settle premiums telow Rs. 200,000 without
signing in — perfoct for fast renewiols.

Quick Pay Now

Choosc What Works for You

Explore multiple payment methods—from bank transfers to mobile
apps—designed for your ease, security, and flexibility.

Customer App Online Banking

Manage and pay your
premiums directly through
the mobile app.

Transfer pramiums via
your bank's internet
banking platform.

Company Head Office Connecet with us
A Rak diron
JOIN OUR NEWSLETTER B )

shal

Our Hotline

i Lanka (+ag) 123

Figure 1.1


https://www.sliclife.net/

2. Registration Process

On the home page, click the Login/Register button located at the top of the page.

Secure Today,
Plan for Tomorrow
with SLIC Life.

Your insurance journey made
easy - access your policy tools,
renewals, and documents with
just a few clicks.

Wherever life takes you, your
insurance essentials stay right within
reach.

g‘k ®  With you at

Figure 2.1

Navigate to the login page. If the user has not previously registered for the CX portal application, they
must first complete the registration process by clicking the Sign Up link.

= @& - o

Home Online Insurance ContactUs €

Username Forgot username?

Enter your username

\‘/blcomc t() y()ur Password
SLIC Life hub Enter your password o

Log in to securely manage your insurance — pay
premiums, view documents, and track your policy
status, all with just a few clicks.

Figure 2.2



Navigate to the Registration page. Then, enter the NIC or Passport Number and click the Verify button
to validate the entered information.

B - sucu customer Portal

wwwi.sliclife.net

Home Online Insurance ContactUs € Login / Register

Get on-board with
SLIC Life

8 Create your login once and enjoy 24/7 access to your insurance
\‘
essentials — from policy info and renewals to secure premium

payments.

Enter your NIC number or Passport No to verify that you are a
policyholder.

NG/ PassportNo

Already have an account? Login

Figure 2.3

After successful verification, the user's registered mobile numbers and email addresses will be
displayed. Select the preferred mobile number and email address from the respective dropdown
menus. All OTPs related to this application will be sent to the selected mobile number and email
address.

Home Online Insurance ContactUs € Login / Register

Select Contact Methods X

Select how you'd like to receive the OTP code
for 20
Mobile Number:
076
Email Address:

***i@gmail.com v

Figure 2.4



After clicking the Send OTP button, the Enter OTP screen will be displayed.

Home Online Insurance ContactUs € Login / Register

Verify OTP

We have sent your OTP via SMS and email

o Please check your registered Mobile
(076****582) or Email (28s @gmail.com)
to proceed with login.

Figure 2.5

After OTP verification, the User Details and User Credentials screen will be displayed. Enter the required
user information along with the desired username and password for the application.

Home Online Insurance ContactUs € Login / Register

Titie. Full name

Ms. HERATH
User name * Prefiered Name *
Enter your user name Enter your preffered name

Set Password ©

Enter your password ®

Confirm password *

Re-type password &

Please enter the text seen in the image below *

SBVYH
Enter text from image

[J ! confirm that | have read, consent and agree to Sri Lanka Insurance Life Limited
Privacy policy

Register

Figure 2.6



3. Login Process

A registered user can log in to the CX portal by providing their login credentials.

B - sucw customer Portal X

wwwsliclife.net = @ - o

Home Online Insurance ContactUs €

SUE

Username

sachini

Welcome to your - B
SLIC Life hub e

Log in to securely manage your insurance — pay
premiums, view documents, and track your policy

status, all with just a few clicks.
Don't have an account? Sign up '

Figure 3.1

Navigate to the Login Home page.

v @ -suau customer Portal

& O

www.sliclife.net

stie Home Online Insurance Contact Us

g Welcome Miss. Sachini!

(c -

Premium payments
are now easier than
ever

My Insurance

Figure 3.2



4. Edit User Profile

If user need to edit the profile, then click this my profile button

v [ -sucuL Customer Portal X + o

&« > C www.sliclife.net, - & -

& crat

Home Online Insurance ContactUs € &

. & My Profile

{¢; Change Password

Welcome Miss. Sachini!
= Logout

Your Customer App,

My Insurance

Figure 4.1

o @ -

Home Online Insurance Centact Us

@ Personal Details

Full Name Address

Herath No.
Towny/City

Gender Date of Birth
N/A

Female
Postal Code

NIC / Passport Occupation N/A

.. N/A
Sachini Edit
Delete Account
Mobile Number Email Edit

Figure 4.2



5. Change Password
If user need to change the password, then click this change password button

v [ -SUCLL Customer Portal X +

www.sliclife.net = & -

stie Home Online Insurance Contact Us

2 My Profile
E {& Change Password I

g Welcome Miss. Sachini!
 Logout

Your Customer App,

My Insurance

Figure 5.1

B - sucu customer Portal X+ - a

« C www.sliclife.net = @& - §oa

sue Home Online Insurance ContactUs € a

Change Your Password

Current Password

Enter your current password @

New Password

Enter a new password @

Confirm Password

Re-type the new password @

Figure 5.2



6. View More Details

If a user wishes to view more details about a specific policy, they should navigate to the home screen,
expand the desired policy within the My Insurance section, and click the View More Details link.

v [l -suciL Customer Portal . — a

C www sliclife.net = & - o

Home Online Insurance ContactUs € a

%
My Insurance
Individual
All Policies In Force Lapsed Surrendered Matured
Policy Type Policy Number Policy Status Sum Assured
DIVI THILINA - Endowment Assurance In Force Rs. 1,500,000.00 A
Start Date: 16/JAN/2026 Premium: Rs. 5,180.00/month Pay Premium
Maturity Date: 16/JAN/2048 Next Premium Due: 16/APR/2026
Investment Policy In Force Rs. 73,975.00 v

Figure 6.1

B - sucuL Customer Portal
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Home Online Insurance Contact Us

@ View Other Policies E

DIVI THILINA - Endowment Assurance  INFORCE

Sum Assured Amount (LKR Customer Name Address Next Premium Due Date Premium Amount (LKR)
Rs. 1,500,000.00 16 Apr 2026 5,180.00
Mode
Advisor Name Date of Birth Start Date Maturity Date Monthly
Agent Direct 16 Jan 2026 16 Jan 2048
Poliey Term Contac
2 Pay Premium

| SLIC@ | Company Head Office Connect with us

Figure 6.2



If a user wants to access records, history, certificates, letters, or service requests they should click the
menu icon located at the top of the page.

SUCLL Customer Portal

wwwisliclife.net: f =

Home Online Insurance Contact Us

@ View Other Policies

DIVI THILINA - Eny nt A ance  INFORCE

ustomer Nam Address Ned s

Rs. 1,500,000.00 16 Apr 2026 5,180.00

A art Date Matunty Date Monthly
Agent Direct 16 Jan 2026 16 Jan 2048

22 Pay Premium

Figure 6.3

B - suct Customer portal

Home Online Insurance Contact Us

@ RECORDS & HISTORY

DIVI THILINA - Endowment Assurance  INFORCE (0) Premium History

) Online Payment History

Sum Assured Amount (LKR) Customer Name Address Next Premium Due fBate
Rs. 1,500,000.00 16 Apr 2026

CERTIFICATES & LETTERS

Mode

Advisor Name Date of Birth Start Date Maturity Date Monthly B Policy Confirmaton
Agent Direct 16 Jan 2026 16 Jan 2048 .

) Bonus Certificate
Policy Term Contact ~

O Tax Certificate

22

3| SERVICE REQUESTS

>

Address Change Request

Name Changa Request

Nominee Change Request

Mode Change Request

Company

Figure 6.4



